POWER DISTANCE CASE STUDY
PHONE CHAT (TEXT ONLY)
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Sudha: This sucks - just got quarantined! | can’t get samples. Can someone cover?

Ahmed: #quarantinesucks! Same deal with me. Maybe we had the same contact. Wang, what's
the plan?

Wang: If we split the work, Emma and | can get 4 samples each.

Emma: I've got 2 exams and a paper due next week. Let's tell Gina what's up and see if we can
go with fewer samples or get an extension.

Ahmed: You mean Dr. Pierre? She said at least 8 samples. And | hear she doesn't like extensions.
Emma: Gina, Dr. Pierre, whatever. She seems chill.

Sudha: What if Ahmed and | email her separately to explain we're quarantined, then Emma or
Wang, one of you ask her what to do? And yeah, this sucks for us all.

Wang: | don't like asking professors for favors, but we all want a good grade. We'll go with
Sudha'’s idea. Contact Dr. Pierre tonight, and I'll email her tomorrow morning. Don't get sick,
everyone!
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